Four Foods Group Improves Reporting Efficiencies with Compeat and Digital Dining Integration
Four Foods Group began in 2008 when owners Andrew and Shauna
Smith decided to take an immensely popular restaurant in Utah County,
Kneaders Bakery and Cafe, and grow it well beyond the area. Today
Four Foods Group operates 35 of the 43 Kneaders locations currently
open. The locations span across 3 states with many more locations in
development. Four Foods installed Compeat Advantage to manage
inventory and accounting for all of its locations in 2014. Four Foods also
utilizes Digital Dining for their POS system. Four Foods Controller,
Richie Stevens, describes their experience with Digital Dining and
Compeat.
You are using two restaurant systems – Digital Dining
for POS and Compeat for back office, accounting, and
workforce. How is that working out for you?
Richie Stevens: The integration is currently working very
well. We are able to get really valuable information out of
Digital Dining and into Compeat.
Are you getting all the information you need from your
Digital Dining POS system into Compeat? Are you
experiencing reliable communication?
RS: We are doing an excellent job getting any information
we need to out of the Digital Dining/Compeat connection.
We are able to poll all the relevant information we need for
our reporting purposes, based on sales categories, sales tax,
stations, etc.
Is Compeat making it easier for you to audit your Digital
Dining POS financial information and post it directly to
accounting?
RS: Compeat is making it much easier to audit the Digital
Dining POS financial information and post directly to
accounting. Especially since we came from Quickbooks where
we were using an excel report from each store for the DSR.
Having all the DSRs for all the stores in one system and

knowing they are accurately reflecting the numbers in Digital
Dining is a great relief.
Has Compeat allowed you to increase control over your
daily operations?
RS: Compeat has greatly improved the timing of our
reporting. Compeat and Digital Dining communicate each day
at 6:00 am. This gives me the ability to deliver accurate and
reliable sales reports from the previous day first thing in the
morning. These reports are extremely useful to the operations
team so they can attack problem areas and adjust as needed
on the fly.
Has Compeat allowed you to save time in your daily
restaurant accounting operations?
RS: Compeat has helped immensely in the accounting side
of the business. It has saved us a large amount of time with
financial reporting.
Are there any other benefits you have gained from using
Compeat?
RS: We came from a very manual way of reporting our
business. Compeat has helped us by giving us almost instant
sales reports.

To learn more about Compeat or to find out if we are a good fit for your oganization, please call us at (512) 279-0771 or
email info@compeat.com.
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